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Glossary
Here are some important terms to know when evaluating agentic AI solutions for finance.

Term Definition

2-way match A 2-way match in accounting is a process used to match purchase orders
(POs) and invoices when validating transactions.

3-way match A 3-way match adds a layer of verification to a 2-way match before processing
a payment by cross-checking the purchase order (PO), invoice, and receiving
report against one another.

Agentic AI AI systems that are designed to take autonomous action in pursuit of defined
goals are considered agentic. Unlike AI systems that generate outputs for
humans to act upon, agentic AI reasons through problems, makes decisions,
and executes tasks across connected systems, without waiting for human
instruction at each step.

AI agents Agents are AI programs designed to perform tasks autonomously. They
understand the context of what they read, reason through decisions, and take
action to achieve specific objectives without human intervention at each step.
In finance, AI agents can independently complete full workflows, from
document processing to payment execution.

AI agent orchestration An orchestration layer coordinates multiple AI agents working together to
complete complex, multi-step processes. Orchestration involves routing tasks
to the right agents, managing dependencies, and determining when human
review is required.

Algorithms Algorithms are mathematical rules or instructions given to an AI system to help
it learn from data and make decisions. These are the fundamental building
blocks of any AI program.

Artificial intelligence (AI) Artificial intelligence, or AI, involves computer systems that perform tasks
typically requiring human-level intelligence, including reasoning, interpreting
natural language, and recognizing patterns in data.

Automation Automation refers to the use of technology to perform tasks without human
intervention. Automated systems are not context-aware and lack reasoning
capabilities, which distinguishes them from AI agents. Examples of automated
finance tasks include structured data entry or report generation.

Autonomous finance
operations

Autonomous finance operations is the application of context-aware AI
technologies, like AI agents, to fully automate complex, multi-step finance
processes accurately and efficiently without human oversight.

Autonomous systems Systems are considered autonomous when they are capable of performing
tasks or making decisions independently from human input. Autonomous
systems enhance efficiency and speed decision-making using feedback loops,
giving them the ability to learn from new information and adapt to changing
environments.
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Term Definition

Bot / Robotic Process
Automation (RPA)

Robotic Process Automation, sometimes referred to as “bots,” are software
applications programmed to perform repetitive tasks automatically, reducing
errors and the need for human labor. Unlike AI agents, RPA follows fixed rules
and cannot reason through exceptions or adapt to new inputs without
reprogramming.

Computer vision Computer vision is a field of AI that enables computers and systems to derive
meaningful information from digital images, videos, and other visual inputs and
act based on that information.

Deep learning Deep learning is an advanced form of machine learning involving neural
networks, inspired by the human brain. These neural networks are made up of
multiple layers of interconnected nodes of mathematical equations, with
feedback loops that improve the accuracy of the system over millions of
repetitions. Deep learning is particularly useful for understanding incredibly
complex patterns, such as those involved in image and speech recognition.

Electronic Data
Interchange (EDI)

Electronic Data Interchange is the automated, computer-to-computer transfer
of business documents (like invoices) between different companies, using a
standardized, highly structured format. This paperless processing improves
the speed, accuracy, and efficiency of data exchange for documents such as
purchase orders.

Enterprise resource
planning (ERP)

Enterprise resource planning systems integrate core business processes,
such as inventory, order management, accounting, HR, and CRM, into a
single platform. They simplify operations and the speed the transfer of
information across an organization.

Expense management
system (EMS)

Expense management systems automate the submission, approval, and
reimbursement of employee-incurred expenses, helping to reduce operator
error and enforce policy compliance.

Finance AI Finance AI refers to artificial intelligence technologies, including machine
learning, generative AI, and agentic AI, used in financial applications to
improve decision-making, automate workflows, and reduce risk.

Generative AI (GenAI) Generative AI is AI capable of generating new content based on its training
data. In finance, GenAI enables systems to interpret unstructured documents,
draft responses, and communicate with users in natural language. It is a
foundational technology layer for agentic AI.

Human-in-the-loop
(HITL)

When an AI system is designed to involve a human decision-maker at specific
points in an automated workflow, this is referred to as human-in-the-loop
design. HITL thresholds define which decisions an agent handles
autonomously and which are escalated to human reviewers.

Large language model
(LLM)

Large language models are types of artificial neural networks trained to
understand and generate human-like text. In agentic AI systems, LLMs enable
agents to interpret unstructured financial documents, policy language, and
vendor communications.
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Term Definition

Machine learning (ML) Machine learning is a subset of AI that enables computers to learn from data
and improve performance over time without requiring explicit programming.
ML serves as a foundational layer in agentic AI systems.

Natural language
processing (NLP)

Natural language processing is a branch of AI and computer science that
enables computers to understand, interpret, and generate written and spoken
human language. NLP allows people and computers to interact more
intuitively.

Neural network A neural network is a set of machine learning algorithms modeled after the
human brain. It consists of layers of interconnected nodes, called neurons,
that process data, learn to recognize patterns, and can make decisions
without needing explicit, hard-coded rules.

Optical character
recognition (OCR)

OCR is the technology used to convert documents, such as scanned papers,
PDFs, or images, into editable and searchable data.

Policy compliance Policy compliance refers to people adhering to the rules set down by an
organization to govern their actions and avoid risks, ensuring that operations
are conducted ethically and legally.

Politically exposed
person (PEP)

A PEP is an individual who is or has been entrusted with prominent public
functions, and includes their close associates and family members. Financial
institutions monitor PEP transactions closely to prevent corruption and money
laundering.

Standard operating
procedure (SOP)

A standard operating procedure is a set of step-by-step instructions compiled
by an organization to help workers carry out routine operations. Its goal is to
achieve efficiency, quality, and uniformity of performance while reducing
miscommunication and improving compliance with industry regulations.

Structured data Structured data is any data that resides in a fixed field within a record or file,
such as data contained in relational databases and spreadsheets.

Touchless processing Touchless processing refers to the automation of business process workflows
to minimize or eliminate the need for human intervention. In agentic systems,
AI agents that handle the full transaction lifecycle, including exceptions,
without manual work at every step, are considered touchless.

Transformers Transformers are a type of AI architecture that processes sequences of data,
like words in a sentence, by analyzing how each element relates to the others.
Large language models used in generative AI and agentic AI systems, like
GPT and Claude, are built on transformer architecture.

Unstructured data Unstructured data is information that does not have a pre-defined data model
or organization. This includes documents, images, audio, and video files.
Agentic AI’s ability to reason over unstructured data is a key differentiator from
earlier automation technologies.
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Term Definition

Vectors Vectors are numerical representations of data that allow machine learning
models to process and compare information mathematically. In AI language
applications, words and concepts are converted into vectors and “mapped,” so
models can identify patterns and relationships within text. For example,
models can recognize that “dog” and “puppy” are closely related. Context is
important in determining meaning; the vector for “bank” changes depending on
whether the surrounding text is about finance or a riverbank.

Workflow A workflow involves the step-by-step sequencing of processes through which
a transaction document, such as an expense report or an invoice, passes from
initiation to completion. Workflows organize and simplify routine finance
operation processes.




