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Al Agent Workbench for AppZen Inbox

Transform AP operations with intelligent ticketing and email management

Reduce email processing time by 60% and improve user experiences. Orchestrate emails, automate vendor
responses, and automatically prioritize, assign, and track AP tasks.

Stay on target with ticketing Automate vendor inquiries Work from a single system
Save over 25 hours weekly per team Turn emails into structured Centralize your AP operations and
member with intelligent AP ticketing. workflows with smart categorization avoid platform switching with unified
Al assistants assign, track, and and Al-generated responses. Auto- task management, email handling,
maintain real-time visibility of status, route and track vendor inquiries from and workflow monitoring.
ownership, and deadlines. receipt to resolution.

Key Capabilities

« Find high-priority tasks. Search by
source, sender, status, and more.

« Only see what’s most important to
you with customizable views, task
filters, and email categories.

« Consolidate all AP inboxes and
emails into a single view.

» Draft precise email responses with
Al to efficiently manage inquiries.

* Manage the complete email
transaction lifecycle, including
status, assignment, and category.

- Set precise, role-based access

i . . . permissions for emails and tasks.
Customize and switch views Filter, sort, or search

* Thread all related emails for

Assign and view tasks Complete actions in bulk . .
improved context and tracking.

* Integrate AppZen’s Al Agent
Workbench with any email client,
including Gmail and Outlook.

AppZen Al is empowering over a third of Fortune 500 companies
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Transform your AP workflows

Automatically turn vendor communications into structured tasks and track
them from assignment through completion with an intelligent ticketing system.
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AppZen Inb
4. 4. AppZen Inbox 2o &, Al Agent Workspace

pattimatheson@acme.com 8:51 pm
Your invoice for contract work You assigned the task for Invoice #8286

Invoice ‘ Did you receive the laptops?

mandyj@americanprodu... 8:20 pm
PO# 4511618641 Gabe Dorn replied to the task

Payment Enquiry ‘ Yes, we received them yesterday.

termsync@termsync.com 6:23 pm

Nook Industries Inc - 4191 Applied... MR SOl
w9 Thank you - we'll pay the invoice.

stephen.west@crystal.com 5:51 pm
Invoice for tradeshow booth
Invoice

&  Close task

Create and assign tasks Manage activity end-to-end
Initiate, prioritize, and track tasks across invoices Monitor and track every task. Gain 100% real-time
and emails with an intelligent AP ticketing tool. visibility into status and ownership to ensure

nothing is missed or duplicated.

“Managing AP tasks used to be a huge headache
— emails in one place, tasks in another, and no
Sopa heow way to track it all. Now, everything's unified,
Invoice #7813 - Unpaid visible, and monitored. We've eliminated duplicate
work and reduced our completion time by 50%.”

Requires review - new vendor account

Reject - Duplicate

Invoice #2051 - Duplicate

Already paid

Ask approver

Invoice #3421 - Processing

Request more info

Finance Director,
Fortune 500 Technology Company

Accelerate action

Give invoice stakeholders instant visibility into their
assigned tasks and enable quick actions to keep
invoice processing moving forward smoothly.



